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2020 VISION
To achieve a zero waste to landfill 
event industry by 2020, where we 
make the most efficient use of 
resources by minimising demand 
on primary sources, and maximise 
the re-use, recycling and recovery 
of all event materials instead 
of treating them as waste. 

UK EVENTS ROADMAP 
Zero waste events: a 2020 vision 
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Industry foreword
The UK events industry contributes significantly 
to Britain’s business trade and exports.  

It also has the potential to grow this contribution 
by improving its environmental performance and 
acting more sustainably. It can use this improved 
performance, as London 2012 demonstrated, 
with its zero waste approach, to enhance Britain’s 
reputation as a world-class business and tourism 
destination. 

UK events are essential for promoting knowledge, 
research and scientific development. They are 
great for showcasing Britain’s creative and cultural 
talents and sporting prowess and they provide a 
phenomenal influence in inspiring community 
pride and participation, motivating people as well 
as regenerating and sustaining destinations.  

Zero waste events: a 2020 vision sets both a 
challenge - to develop and stage successful events, 
reducing the amount of waste produced along the 
way - and a path to helping deliver and exploit the 
potential for more sustainable events.

The UK events industry has always been at the 
cutting edge of innovation and creativeness, 
finding solutions and pushing the boundaries.  
This challenge of greater sustainability offers real 
economic benefits and opportunities to raise its 
profile.

The events community in Britain, which includes 
organisers, venues, suppliers, production teams 
as well as waste contractors and regulators, offers 
professionalism, competency and capability that 
are hard to beat. 

Zero Waste Events: a 2020 vision provides a crucial 
agenda to ensure the sector remains at the top of 
its game and leads the way in world class event 
management. 

I urge all in the industry to think carefully about 
their strategy for the future and to build-in suitable 
measures to ensure we all move towards the 
programme’s goal of zero waste to landfill events.

The Business Visits and Events Partnership will be 
playing its part to fulfil the 2020 vision. I hope you 
will too.

Michael Hirst OBE 
Chair, Business Visits  
& Events Partnership

March 2013
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Overview

Overview

The events industry in the UK 
is wide ranging, creative and 
dynamic.  

It relies on a wide variety of world renowned 
venues that host a whole range of sporting, 
cultural and economic events supported by a 
myriad of supplying organisations from food 
concessions, construction and stand building 
to waste management, local authorities and 
regulators. The UK benefits from a hard earned 
global reputation for hosting events1, receiving a 
sizeable proportion of its income from overseas 
organisations.

The industry in the UK currently generates in 
the region of £36 billion per annum, supporting 
approximately 25,000 businesses and around 
530,000 full time equivalent jobs 3. This value is 
predicted to rise to £42 billion in 2015 and £48 
billion in 2020. All events whatever their size, 
theme or location share a common concern about 
how to effectively manage resources and control 
waste economically and environmentally.

Sustainability within the events industry has been 
on the national agenda for a few years. Advances 
in sustainable event management accreditation 
have been made to help industry become more 
attuned to sustainable practices. The introduction 
of BS8901 and the recently launched ISO 20121 
Sustainability Management Systems for Events 
has given real direction to help industry conduct 
business in a more sustainable manner. However 
there is still a long way to go.  For example, whilst 
a handful of best performing venues have achieved 
recycling rates of 50%, in reality recycling rates are 
in the region of 15% with large amounts of waste 
ending up in landfill4.

There is now a body of compelling evidence which 
indicates that realising the full value of materials 
through improved, effective resource management, 
in what is now being called the circular economy 
(see page 4), can help achieve sustainable growth. 
It has been estimated that 30% of worldwide 
demand for resources in 2030 could be met by 
available resources managed more effectively. The 
overall global economic benefit could eventually be 
as high as $3.7 trillion each year5.

    
WHAT IS AN EVENT?

A temporary occurrence – 
either planned or unplanned in 
permanent or temporary venue2.

2020 Vision
To achieve a zero waste to landfill 
event industry by 2020, where 
we make the most efficient use of 
resources by minimising demand 
on primary sources, and maximise 
the re-use, recycling and recovery 
of all event materials instead of 
treating them as waste. 

1. Opportunities for Growth in the UK Events Industry: A report  
for the All Party Parliamentary Group for Events. October 2011

2. Reference Model-Based Event Management.  Hermes B,  Loos P, 
Thomas O.  2008

3. Britain for Events – The Business Visits and Events Partnership 2011
4. Commercial and Industrial Waste in England.  DEFRA 2009
5. Resource Revolution: Meeting the world’s energy, materials, food 

and water need.  McKinsey & Company. 2011
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Overview

Circular Economy

The idea of a circular economy is where industry 
uses as little resource as possible, generates as 
little waste as possible and extracts maximum value 
from all resources.  It highlights why using resources 
effectively is important to the bottom line and 
environmental impact of a business.  

It is important to remember that waste management 
costs will differ for each individual event, although 
one common element is landfill tax, payable by any 
business that generates waste for disposal.  The 
landfill tax escalator rises by £8 per year to 2014 
and in 2013 stands at £64 per tonne.  Based on 
initial research6 a spectator will produce between 
0.75 - 1.1kg of waste each (average 0.95kg).  This 
provides a useful baseline for calculating these costs 
for an event.  Adding to this the other costs of waste 
management gives a good indication of how much 
could be saved by minimising the waste created.  
When value of recycling and re-use is also taken 
into account, there are significant cost savings to be 
achieved.

Overview cont.

6. Based on data from Olympics, Winter Olympics and 
Commonwealth Games from 2000

© WRAP
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Overview

The London Organising Committee of the Olympic 
Games and Paralympic Games (LOCOG) set high 
expectations for waste and resource management in 
2012. The complexity of the Games presented many 
challenges and opportunities for managing waste 
responsibly. A key lesson learned was the need, early 
in the planning process, to establish a clear vision 
for waste and resources management, providing a 
common goal for all parties to work towards.

The Zero waste events: a 2020 vision roadmap 
aims to reduce the impact on resources when 
delivering events.  This will help make events more 
sustainable and deliver measurable benefits. It 
has been developed by WRAP, in consultation with 
the industry, as part of our work with European 
Pathway to Zero Waste (EPOW), drawing attention 
to the changes and momentum already happening 
within the sector.  This in turn will encourage the 
industry to recognise the need to develop events 
that reduce waste outputs and create a source of 
re-use and recycled materials, whilst continuing to 
function effectively, making profit and maintaining 
their reputation for new, creative and exciting event 
opportunities.

This roadmap aims to be the first stage of a longer 
process to raise awareness of the impact waste 
has on the economic and environmental delivery 
of activity within the industry.  It will explain the 

overarching vision of zero waste to landfill from the 
events sector by 2020; challenge the industry to 
consider how it can collaborate to achieve this; and 
propose  steps that need to be considered when 
deciding to hold an event, whatever the size, nature 
or location.  It is also important to highlight at this 
point, the need for further consideration in order to 
develop a holistic approach to event management 
considering other resources such as water, energy 
and transport – but that is for further work and not 
the focus of this document. 

The roadmap is relevant to all those involved in 
planning and delivering events. This includes 
the key parties and decision makers in the event 
industry no matter what the size/ type of event 
they are involved in. It is by these key stakeholders 
taking action that the wider supply chain will be 
influenced and required to change.

Ultimately this roadmap is designed to improve 
and transform current practise and move to events 
generating zero waste to landfill, by 2020.

The roadmap is a framework for working towards 
a zero waste to landfill approach. There are many 
more resources and much information already 
available – the roadmap signposts many of them 
but is not exhaustive.

For this to be successful, to increase sustainability 
and reduce resource consumption, the industry 
as a whole needs to take up the challenge, 
encouraging individual events and links along the 
supply chain to review their actions in order to 
achieve collective success.  

Overview cont.

What is waste?
Unwanted Materials.  
What is a resource?
Source or supply from which 
benefit is produced.
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2020 Vision

The 2020 Vision
To achieve a zero waste to landfill 
event industry by 2020, where we 
make the most efficient use of 
resources by minimising demand 
on primary sources, and maximise 
the re-use, recycling and recovery 
of all event materials instead of 
treating them as waste. 

The vision of this document is to deliver events 
where all resource use is minimised, valuable 
resources are not disposed of in landfill, and 
waste is sorted into separate (or clean) streams 
for reprocessing. If required, limited amounts of 
waste will go to residual waste treatment (such 
as energy from waste facilities), to make the best 
use of resources that have reached the end of their 
useful life.  

The principle of the waste hierarchy as set out 
in the European Waste Framework Directive is 
central to this vision. The hierarchy identifies 
the prevention of waste as the highest priority, 
followed by re-use, recycling and composting, 
recovery of other value (energy) with disposal  
to landfill as the least desirable option. 

While recycling performance continues to improve, 
we must also continue to pursue other treatment 
approaches to recover greater value from the 
resources we use and dispose of.

Many businesses are unaware of how significantly 
the cost of waste can impact on their bottom line. 
As the demand for key materials grows worldwide, 
costs increase.  By using the waste hierarchy as 
a blueprint, the events sector can dramatically 
reduce its spend. 

It is only by the industry collectively and individually 
taking on the challenges associated with achieving 
zero waste to landfill that this vision can be realised.  

The remaining sections of this roadmap take a 
more in depth look at some options open to the 
industry, examining strategic opportunities, via a 
stepped approach.  The action for the collective 
industry is further supported by suggestions 
individual events should consider.  It is only by 
working together, planning for the future, that 
success can be achieved across the whole industry.  

2020 Vision
To achieve a zero waste to landfill 
event industry by 2020, where 
we make the most efficient use of 
resources by minimising demand 
on primary sources, and maximise 
the re-use, recycling and recovery 
of all event materials instead of 
treating them as waste. 

This diagram 
is LOCOG’s 
interpretation 
of the European 
Waste Hierarchy
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The Events 
Industry

The Hospitality and Food Service Agreement is 
a voluntary agreement to support the sector in 
reducing waste and recycling more. Research by 
WRAP indicates that if avoidable food waste was 
prevented and unavoidable food waste diverted to 
anaerobic digestion (AD), the potential savings to 
industry would be more than £720 million a year.

For more information on the Agreement please 
visit www.wrap.org.uk/hospitality where you can 
find out how to sign up and take action to reduce 
your food waste, including case study examples, 
signatories and supporters to the Agreement and 
research currently being undertaken.

The online resource centre includes information 
about how to reduce your waste and links 
to WRAP’s guidance which covers food and 
packaging.

For further information on “fit out” and 
“refurbishment” visit WRAP’s construction 
programme.

Waste is a visible part of any event and needs to be considered in the planning stages of an event. See below the 
key material streams for the event industry:

The events industry

Food waste and compostable packaging

Dry recyclables Dressing (furniture, fixtures, equipment, banners etc)

Temporary construction building works and 
facilities (also known as overlay)

http://www.wrap.org.uk/content/composition-waste-disposed-uk-hospitality-industry-1
http://hafsva.wrap.org.uk/home
http://www.wrap.org.uk/category/sector/construction
http://www.wrap.org.uk/category/sector/construction
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The Events 
Industry

The events industry
It is becomingly increasingly important for 
event organisers to understand and record the 
sustainability impact of their event in terms of 
environmental and social issues, cost effectiveness 
and the creation of maximum sponsorship and 
funding opportunities. 

Waste minimisation, re-use, recycling and 
composting are increasingly considered key 
elements of an integrated waste management 
approach and not just as an optional add on 
service.  In addition, as more householders have 
access to recycling schemes and recycling rates 
continue to rise across the UK, the public are 
used to recycling and expect to see it (Recycling 
on the Go) when they are away from home.  Local 
authorities who perform an important role in 
regulating and supporting event delivery also have 
recycling targets that are impacted on by events.

Providing easy-to-use, conveniently located 
recycling facilities in popular public locations will 
help the UK achieve a higher recycling rate and 
bring financial benefits too.

There are many things to take into account when 
considering the options for a Recycling on the Go 
(RotG) solution. WRAP has produced technical 
guidance for England, Scotland and Wales which 

provides key information on the options for, and 
benefits of, introducing RotG facilities. Its principal 
aims are to aid and inform decision-making, and 
to highlight the options for introducing new RotG 
facilities or enhancing existing ones.

Along with the technical guidance, WRAP has also 
produced communications guidelines to enhance 
the success of any RotG scheme.  The guide 
provides some core advice including selecting 
appropriate communications methods to use and 
where to use them.

As many organisations have an interest in 
providing RotG facilities, the guides are targeted at 
a range of audiences and decision makers. Local 
authorities have a responsibility for maintaining 
many of our public spaces, and therefore the 
provision of RotG facilities in streets and public 
parks falls to them. In other public places, 
such as shopping centres, railway stations and 
other transport hubs, hospitals, educational 
establishments and sporting arenas, the 
implementation of RotG is at the discretion of the 
owner or manager. 

The Cardiff half marathon has grown into 
one of the largest road races in the United 
Kingdom. For the last few years we have 
worked to address our obvious sustainability 
impacts and we  were happy to be involved 
with the creation of ‘Zero Waste Events: a 
2020 vision’ as we have identified a number 
of challenges when managing the waste from 
our event and welcome a structure which we 
can follow to address these and learn best 
practice. 

For example, our event requires the use of a 
significant number of plastic water bottles, 
distributed throughout the event to athletes. 
Following the content of this Roadmap we 
will now ask our suppliers if they can source 
sustainable materials and ensure waste 
management is included in the planning 
stages of our event.

http://www.wrap.org.uk/content/recycle-go-england
http://www.wrap.org.uk/sites/files/wrap/ZWS165%20RotG%20Guidance%20final.pdf
http://www.wrapcymru.org.uk/content/recycle-go-wales
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Policy

Policy
UK Governments are committed to putting 
environmental, economic and social objectives 
at the heart of decision-making. That means 
protecting the environment when dealing with 
waste at events. It also includes promoting more 
sustainable management of waste by encouraging 
more re-use, recycling, composting and recovery 
of energy from waste and above all, reduction in 
the amount of waste generated by events (business 
and consumers).

Although these are the broad principles the UK 
adopts as a whole, there are specific strategies/ 
policies that are different by nation.

Scotland 
The zero waste events roadmap directly supports the delivery of Scotland’s Zero Waste Plan, published 
in June, 2010. The plan sets out the Scottish Government’s vision for a zero waste society. This vision 
describes a Scotland where all waste is seen as a resource; waste is minimised; valuable resources are 
not disposed of in landfills, and most waste is sorted, leaving only limited amounts to be treated.

In addition, Scotland’s National Events Strategy outlines the vision for attracting and hosting a range of iconic 
sporting and cultural events to Scotland in the years up to 2020. The strategy sets out seven key impacts 
by which EventScotland will measure the successes of Scotland’s events industry against, and one of those 
is the environment. As part of the strategy it states that Scotland can promote itself as a green events 
destination, and by delivering events sustainably, Scotland’s landscape and natural heritage will be protected. 
Throughout late 2012 and into 2013, the Year of Natural Scotland, EventScotland organised an Event 
Sustainability Programme of workshops for event organisers. Over 20 events are currently working through 
this educational programme. The existing EventScotland Sustainable Sport and Event Toolkit (SSET) currently 
provides event organisers the tools required to incorporate sustainability in their work and to plan and deliver 
sustainable events, and shows the depth of commitment already in place.  This will be updated and merged 
with Sport Sustainability in spring 2013.

With many events to be held up to 2020; from annual events such as the Edinburgh Festival and 
Edinburgh Tattoo, to the three major international events in 2014 – ‘Glasgow 2014 Commonwealth 
Games’, ‘2014 Ryder Cup’ and the second ever  ‘Year of Homecoming Scotland’, ensuring sustainability is 
integrated throughout the whole lifecycle of event planning is vitally important.

Planning for the 2014 Ryder Cup includes the Ryder Cup Green Drive initiative – coordinated by Ryder 
Cup Europe (RCE) and the Golf Environment Organisation (GEO); it features a steering group that 
includes EventScotland, Scottish Government, Zero Waste Scotland, the Scottish Golf Union, Perth & 
Kinross Council and Scottish Natural Heritage, and sets out to integrate sustainability into all aspects of 
event planning, staging and legacy from the event.
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Policy

Wales
The first Major Events Strategy was launched in Wales in 2010. The strategy builds on opportunities 
arising from the Ryder Cup to create a coordinated and systematic approach to delivering and hosting 
future major events. It recognises the importance in Wales of hosting major events such as the Rugby 
World Cup in 1999 and the successful 2012 BBC Radio 1 Big Weekend at the Faenol Estate in Bangor as 
well as long standing annual signature events such as the National and Urdd Eisteddfodau; Hay Literary 
Festival; Llangollen International Musical Eisteddfod and The Royal Welsh Agricultural Show. The Welsh 
Government clearly recognises the importance placed on attracting major events and the key role played 
by the creative industries more widely.  

England
The strategy for sustainability in England is detailed within the Wise Growth Strategy and ‘A Strategic 
Framework for Tourism 2010-2020’ – The Strategic Framework provides the coordinated approach 
needed for the public and private sector tourism industry to work together on four key objectives. Both 
documents can be found on the Visit England website.

Policy

http://www.visitengland.com/ee/
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A business case for zero waste events

Using materials and resources 
more effectively makes perfect 
business sense and often brings 
many tangible benefits. 
UK businesses consume over 600 million tonnes 
of materials per annum7, around one third of 
which ends up as waste. Defra has identified that 
businesses could achieve over £18 billion benefits 
per year through low or no cost improvements 
(over £23 billion if water and energy is included)8.  
This is equivalent to approximately £5,000 for each 
business in the UK9.

Businesses who carefully and successfully manage 
their resources enjoy:

 � Increased profits - using fewer materials more 
efficiently reduces overall costs and cuts the 
expenditure associated with waste disposal. 
Hidden costs that can also be saved when 
your business uses resources better include 
energy and utility, labour and handling and 
transportation costs.  Disposing of waste in 
landfill is not a cheap option. The introduction 
of the Landfill Tax in 1996, in addition to the 
standard landfill fees, along with an annual 
escalator means the cost of landfill is always 
increasing.  Diverting waste from landfill will 
help an event save money on disposal costs 
and could even be a new revenue stream.

 � Competitive advantage - improving 
environmental performance will increase 
standing with customers who require 
assurance that their suppliers are operating 
on a sound environmental basis. Companies 
who use resources efficiently and effectively 
manage their waste often enjoy improved 
staff recruitment and retention, leading to 
productivity gains, improved customer service 
and further enhanced competitive advantage. 

 � Compliance - businesses who use materials 
and resources more efficiently will be the most 
well equipped to adapt to future changes to 
legislation, reducing associated risks. In turn 
they are also more likely to meet their duty of 
care obligations, avoiding fines and penalties.

To reduce our reliance on landfill and protect 
the environment, there are a number of National 
and European laws in place. In relation to event 
recycling, this already means that it is no longer 
acceptable for events to send all waste to landfill 
without first considering reducing the amount of 
waste produced and maximising recycling and 
composting. 

7. Material flow research.  WRAP. 2012
8. Low Carbon and Environmental Goods and Services: an 

industry analysis.  DEFRA. 2012

9. Business population estimates for the UK and regions 2012. 
BIS. 2012
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Business  
Case

Reporting on performance, including sustainability, 
is vital to ensure success.  It requires measuring, 
disclosing and being accountable to internal 
and external stakeholders for organisational 
performance and includes both positive and 
negative contributions10.This needn’t be onerous 
or difficult, as there are simple options available 
to deliver valuable information that can be used to 
prepare for future events. 

However, it is also important at this stage to 
recognise that there are barriers and challenges 
that must be overcome in order for the work 
recommended by the roadmap to be successful.  
The events industry is wide and diverse, resulting 
in many complex relationships.  It is vital that 
there is a good understanding of how these work 
operationally in order that items such as time 
and financial constraints associated with setup 
and breakdown activities and lack of localised 
infrastructure and limited controls over sub-
contractors, do not overrule work associated with 
the development of best practice.  

The following sections aim to highlight some of 
these relationships and strategic approaches 
to dealing with them.  They also signpost to 
alternative sources of information, to help reduce 
the barriers in order to achieve success. 

A business case for zero waste events cont.

10. Our Common Future.  World Commission on Environment and 
Development. 1987

The Scottish Exhibition + Conference Centre 
achieved the Green Tourism Business Scheme 
(GTBS) in 2009 Gold Award and last year, in 
2012, we were presented the GTBS award for 
‘Greenest Conference Venue’ due to our ability 
to demonstrate the highest levels of green 
ambassadorship, innovation and cost savings.

Prior to joining the GTBS Scheme in 2008, 
sustainability was always a focus issue for 
us. Since then, we have reduced our Waste 
to Landfill by 27% and are looking to further 
improve upon this. 

We recognise that Sustainability in Event 
Management is a pressing industry issue. With 

2013 being the year of Natural Scotland we 
are keen to show leadership and our decision 
to get involved with the Zero Waste Events 
Roadmap was an obvious one.

We will be using the Roadmap and additional 
support from Zero Waste Scotland to 
further understand and improve our waste 
management process. To date, two Resource 
Optimisation Reviews have been carried out 
by Zero Waste Scotland to assist in addressing 
this. In 2014 we shall act as a host venue for 
The Glasgow 2014 Commonwealth Games, 
at which stage the benefits of the Roadmap 
should be realised and achieved.
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Key Players

There is a range of key parties within the event 
supply chain that influence event delivery: 

 � Client - responsible for event inception, usually 
the holders of any intellectual property or 
other rights associated with the event11.

 � Organisers – including responsibility for 
handling design, management and delivery of 
the event; they are often retained by a client.

 � Venues – providing locations and facilities at 
which the event is staged.

 � Suppliers / contractors – providing a range 
of services and products such as exhibition 
construction, facilities management, electrical 
contracting, audio visual services, catering, 
information technology, logistics and waste 
contractors.

 � Sponsors – providing support to enable 
the event to take place; usually financial in 
nature, but also often marketing or access to 
organisations or individuals.

It is common for some parties to have multiple roles. 

In addition to the key parties, there is a wide range 
of individual or organisational stakeholders who 
have an active role in either contributing to or 
reducing waste streams of an event :

 � Participant - someone involved and 
contributing to the visible role and content of 
the event e.g. athlete, performer, speaker, 
exhibitor, contestant. 

 � Attendee / consumer – person present at an 
event including delegates, customers, clients, 
audience, fans, spectators.

 � Workforce - an individual earning a wage 
or salary as an employee of the reporting 
organisation, including seconded staff.

 � Supplier - external party from whom products 
or services are obtained including contractors 
and sub-contractors, manufacturers, 
wholesalers and service providers.

 � Volunteer - an individual engaged in unpaid 
activity of their own free will for the benefit of a 
third party. 

 � Workforce - the total number of persons 
working for the reporting organisation at the 
end of the reporting period. This includes paid 
employees, volunteers, and contracted labour 
as well as participants who provide content to 
an event, such as athletes, artists or speakers.

 � Regulatory authority - a public authority or 
government agency responsible for enforcing 
legal and licensing requirements e.g. SEPA, 
EA, NIEA (see appendix 1 for further detail).

As stated previously, the roadmap is relevant to a 
diverse readership but is targeted at the key parties 
and decision makers in the event industry no matter 
the size/type of event they are involved in. 

It is by these key stakeholders taking action that 
the wider supply chain will be influenced and 
required to change.

Key Players

11. Our Common Future.  World Commission on Environment 
and Development. 1987
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Key Players

A zero waste to landfill event sector will:

 � include all sporting, cultural and economic 
events in the UK, whatever their size or 
location;

 � ensure government recognises the sector’s 
contribution to achieving targets set in the 
major events strategy for Wales, national 
events strategy for Scotland and DEFRA’s 
waste strategy review;

 � receive economic and environmental benefits 
directly by managing all its products and 
resources more efficiently;

 � enable the individuals and organisations along 
the whole supply chain to understand the 
environmental, social and economic value of 
waste and be clear how they can play their part 
in using their resources efficiently;

 � reduce the sector’s impact on the UK 
environment, both locally and nationally, by 
minimising the unnecessary use of materials, 
re-using where possible and recycling and 
recovering value from materials when they 
reach the end of their life;

 � pursue all approaches to recovering value from 
the resources it uses, in addition to improving 
recycling performance; and 

 � contribute to sustainable national economic 
growth by releasing  the economic and 
environmental opportunities of a zero waste to 
landfill approach.

A zero waste to landfill event sector will be the 
result of a strong and collaborative approach that 
will inform and enable specific action. Working 
closely with relevant government, regulators and 
authorities, the industry and its clients will develop 
and embed an appropriate infrastructure over the 
medium to longer term that will meet regulatory 
frameworks associated with best use of resources 
through re-use, recycling and recovery.

Key Players

2020 Vision
To achieve a zero waste to landfill 
event industry by 2020, where 
we make the most efficient use of 
resources by minimising demand 
on primary sources, and maximise 
the re-use, recycling and recovery 
of all event materials instead of 
treating them as waste. 
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Key steps towards a zero waste to landfill events industry
In order to move towards a zero waste to 
landfill events industry across the UK, there are 
some general steps that the industry needs to 
take collectively. These are logical steps that 
encourage the industry to move from initial 
actions with “quick wins”, to more considered 
medium and long term action.

The industry needs to adopt a staged approach:

STEP 1 
 � Adopt the principles of forecast, monitor and 

report in planning and delivery.
 � Adopt a collaborative approach to achieving 

zero waste to landfill at events.
 � Identify gaps in knowledge, tools, resources 

and data. 
 � Identify common barriers such as 

infrastructure constraints, logistics, physical 
location and reprocessing facilities.

 � Identify relevant quick wins and implement 
these in all events.

 � Set achievable targets for improving recycling 
performance and communicate with 
stakeholders. 

STEP 2
 � Benchmark key events as baselines for 

different types of events activity.
 � Identify metrics for collective reporting of 

performance.
 � Address gaps in knowledge, tools, resources 

and data.
 � Improve recycling and recyclability and target 

re-use. 
 � Embed the approach in specifications for the 

whole supply chain.

STEP 3 
 � Target waste prevention when planning events 

through reduced use of resources, re-use and 
recycling.

 � Collate individual data and present headlines 
on performance across the industry.

 � Celebrate success, recognise achievements 
and share good practice. Act on learning. 

STEP 4 
 � Regularly report on progress towards zero 

waste to landfill.
 � Monitor and review data.
 � Embed resource management as an integral 

part of all event planning.
 � Link progress and contributions to wider UK 

initiatives. 
 � Formalise a voluntary approach – agree 

common formats and consistent approaches 
(e.g. communications to visitors, packaging 
formats, sector wide targets etc).

Individual parties within the industry will be able 
to take more specific actions towards zero waste 
events. The table below presents top level actions 
along with benefits that were proposed through 
discussions with the industry. These actions also 
show how each part of the supply chain can help 
move to a zero waste events sector.
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Client

Action Benefit
Start early to achieve 
greatest benefits - create 
a waste management 
prevention plan that 
includes all pre, in and 
post event  breakdown 
activity

Reduced resource 
requirements (and 
costs); allows clear and 
straightforward waste 
management for whole 
event; identification of 
potential hotspots of 
activity

Include targets and 
requirements in event 
management tenders,  
evaluation  and contracts 

Reduced resource use 
can lead to cost reduction; 
clarifies responsibility for 
delivery and reporting

Provide leadership on 
sustainability policy

Marketing opportunities; 
differentiation; engender 
community support

Be clear what is required Improved performance 
means fewer iterations 
and lower costs; learning 
and benchmarking for 
future events; increased 
staff satisfaction

Sponsor

Action Benefit
Understand the 
environmental impact of 
your marketing collateral 

Reduced costs; positive 
image; engender 
community support

Communicate and 
support the waste 
reduction and recycling 
behaviours  through PR, 
staff and volunteers

Provides positive 
marketing and PR 
opportunities 

Provide leadership and 
ensure events meet 
your corporate social 
responsibility (CSR) 
standards

Meets corporate social 
responsibility (CSR) 
policies

Organiser

Action Benefit
Provide strong leadership 
- ask the right questions 
and demand the right 
answers

Reduced resource use; 
cost reduction; clarifies 
responsibility for delivery 

Engage with all 
stakeholders early in 
planning so everyone 
knows what success looks 
like, who is responsible 
for delivering  and what 
reporting requirements 
are 

Waste prevention leads 
to greatest benefits; 
reduce, re-use, recycle & 
compost and recover all 
value before landfill; use 
creative and innovative 
solutions

Make use of the tools and 
guidance available

Identify the best options 
for reduction, re-use and 
recycling and greatest 
potential for cost savings 
environmental benefits – 
this may be delegating to 
suppliers

 

Actions and benefits for key parties
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Venue

Action Benefit
Set standards and 
communicate to event 
organisers

Mutual understanding; 
agreed waste strategies; 
clarifies responsibility for 
delivery

Provide evidence to 
regulators to meet duty 
of care 

Engender community 
support; positive image 
of organisation and avoid 
penalties 

Have capability to deliver 
through use of new 
technology 

Deliver for client; positive 
image; licence to operate

Supplier / contractor

Waste contractor

Action Benefit
Share expertise and 
knowledge; forecast, 
monitor and report on 
performance 

Reduced costs; ensures 
meeting contractual 
commitments; 
opportunity for 
increased revenue from 
materials streams; avoid 
unnecessary landfill 
costs; repeat business

Support source 
segregation initiatives 
where possible 

Increase value from 
recovered material

Ensure you are meeting 
all legal waste regulations 

Duty of care; Licence to 
operate

Catering contractor 

Action Benefit
Share expertise 
and knowledge; 
forecast, monitor 
and report on 
performance

Reduced costs; ensures meeting 
contractual commitments; 
opportunity for increased 
revenue from materials streams; 
avoid unnecessary landfill costs; 
repeat business

Provide packaging 
in formats that 
the event waste 
contractor can 
recycle or compost 

Avoid unnecessary packaging 
costs; complies with contract 
requirements; reduces 
contamination and disposal 
costs; increase revenue from 
materials streams; provides 
marketing opportunity for future 
work

Avoid food waste 
through good 
practice on portion 
size etc

Reduced costs in ingredients and 
waste disposal

Promote recycling 
best practice direct 
to customers  

Support the overall recycling 
operations at the event; reduce 
waste disposal; increase 
margins on sales Ensure you are 
meeting legal compliance 

Actions and benefits for key parties cont.
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Other contractors

Action Benefit

Be clear what the 
event organiser’s 
requirements are; 
forecast, monitor and 
report on performance 

Meet contractual 
commitments; 
smoother delivery; 
avoid penalties; 
increased margins  

Train staff and sub-
contractors as required

Operational efficiency; 
right first time is 
less cost; increased 
margins

Offer solutions for 
improving performance 
where relevant

Performance 
improvement leading to 
lower future costs and 
better margins

Ensure you are meeting 
legal compliance 

Licence to operate

Governance

Regulator

Action Benefit

Communicate 
regulatory 
requirements simply 
including health and 
safety 

Improved compliance; 
meets internal targets  
for support; reduced 
costs

Challenge current 
practice if it leads to 
waste to landfill

Reduces environmental 
impacts

Enforce regulations Best practice; clear 
communication to all 
parties

Local authority

Action Benefit

Use best practice for 
public procurement 
where local authority is 
the event client rather 
than regulator

Benefits local 
community: increased 
margins; best practice

Work in partnership 
with event organisers 
and supply chain 
to deliver the best 
resource management 
outcomes rather than 
least cost

Reduces environmental 
impact of local 
authority actions; offers 
creative and innovative 
solutions 

Communicate 
licensing and approvals 
requirements: link 
environmental 
performance to 
licencing arrangements

Improved compliance; 
meets internal targets ; 
reduced costs

Actions and benefits for key parties cont.
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Effective event management for 
each individual event is paramount.  
It involves the coordination of all 
tasks and activities necessary for 
the execution of an event – strategy, 
planning, implementation and control.  
The best way to achieve a zero waste 
event is to ensure that the planning 
is in place to deliver it, right from 
the beginning.  It involves working 
closely with each part of the supply 
chain, and throughout the process of 
pre, during and post event.  This is 
designed to be a strategic overview of 
the stages involved.

Practical steps to a zero waste to landfill event

Initiation Planning ClosureDeliveryImplementation

PRE-EVENT

WASTE PREVENTION

EVENTS DELIVERY PROCESS
WASTE MANAGEMENT

IN-EVENT POST-EVENT

initiation

 � Define purpose

 � Prioritise goals

 � Set objectives

 � SWOT analysis

 � Prepare proposal

planning

 � Identify event 
requirements

 � Know your waste

 � Set targets

 � Communicate

implementation

 � Develop contracts

 � Define funding

 � Time, cost, quality

 � Co-ordinate event 
elements

delivery

 � Deliver event

 � Communicate

 � Manage exceptions

 � Monitor and review 
progress

closure

 � Take down

 � Measure and 
evaluate

 � Report and  
share 
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Practical steps to a zero waste to landfill event

	  

Development Phase 1: Pre-event Initiation

 � Determine purpose – be clear about what you 
need / want to achieve – goals and objectives 

 � Identify constraints and barriers – SWOT 
analysis

 � Define what success looks like and how you 
will measure it

 � Prepare and present client proposal

Development phase 2: Pre-event Planning

 � Increase profit by identifying your spend on 
waste and hire of materials and increasing 
your re-use and recycling activities 

 � Develop proposal and requirements including 
legal requirements 

 � Identify event elements 
• Technical
• Venue / location
• Catering
• Entertainment
• Staging / décor
• Ancillary services

 � Source suppliers using procurement best 
practice

 � Identify waste streams and where they are 
generated 
• Temporary construction building works   
 and facilities (also known as overlay)
• Food waste and compostable packaging
• Dry recyclables
• Dressing (furniture, fixtures, equipment,   
 banners etc)

 � Identify impacts of waste streams through 
benchmarking
• Financial
• Social
• Environmental

Pre-production phase: Pre-event Implementation

 � Assess resources
• Suppliers
• Funding
• People / training 
• Cost
• Time

 � Co-ordinate event elements
 � Employ suppliers who can help you deliver 

successfully by embracing waste reduction, 
sourcing new materials or using new 
technology and best practice

 � Create a robust waste management strategy

Production phase: Delivery

 � Deliver event
 � Manage expectations
 � Meet targets and goals
 � Monitor waste at your event and  

make necessary changes 

Post production: Post-event Closure

 � Calculate return on investment
 � Evaluate event – were targets achieved
 � Evaluate management 
 � Learn from your event and build in to planning 

for the future
 � Share your learning

To help achieve these steps you can use WRAP’s 
free online resource management plan (RMP). 
The RMP event tool will help you understand the 
materials you use and identify ways of reducing 
waste – a practical approach to an often difficult 
problem.   The RMP has been awarded the coveted 
London 2012 Inspire Mark by LOCOG. 
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Recognising the success of a zero waste event
To achieve a zero waste to landfill event the 
fundamental principles are to forecast, measure, 
mitigate and report. At the end of the day, if you 
don’t know how much resource you are using and 
wasting, it is impossible to know how much it is 
costing, or what could be done to improve it. A key 
part of improving waste management systems 
for events is to act on lessons learnt by holding a 
closing meeting with key parties. 

There are also examples of frameworks specifically 
for events that enable reporting. The Global 
Reporting Initiative (GRI) the recently launched 
ISO20121, a Sustainable Events Management 
system that contain various indicators and metrics 
related to recording waste and recycled content for 
reporting performance. 

GES provides exhibition and event services 
to customers nationally and internationally. 
We support over 300 events each year from 
our offices in Coventry, London, Manchester, 
Glasgow and Abu Dhabi. Since 2010 we have 
been implementing BS8901 and in July 2012 
were one of the first companies to achieve 
ISO 20121 3rd party certification. In addition 
to using the Resource Management Plan 
(RMP) event tool we also created a KPI waste 
management document and now use online 
monitoring and measurement system to 
supply such information to our clients.

We felt it was important to contribute to the 
development of the Roadmap for Zero Waste 
to landfill for the events industry and share 
the experience we have had in the same way 
that we contribute to the AEO, AEV and ESSA 
sustainability group.

We measure what we do and monitor our 
progress so that we can demonstrate to 
everyone how we are helping them improve 
industry sustainability. We are contributing 
to help build an events industry that is much 
more environmentally friendly, has the 
processes in place to continually improve its 
sustainability and the tools to measure and 
demonstrate that progress. Our legacy is to 
have helped change the culture of the events 
industry to act sustainably. 

Now the roadmap is launched we will be 
sharing this with our supply chain and clients 
and instigate a conversation about waste 
management at the start of all pieces of work.
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 � BS 8901 and ISO 20121

 � Global Reporting Initiative (GRI)

 � Sustainable Sport and Event Toolkit (SSET)

 � 2012 Zero Waste Evtent Protocol

 � Sustainable Events Guide. DEFRA

 � Welsh Government - Welsh Major Events Unit

 � Event Scotland – The National Events Strategy

 � Scottish Government

 � Sustainable Events – A guide for organisations 
in Scotland. Zero Waste Scotland

 � WRAP Cymru - Recycle on the Go  
Guidance Wales

 � WRAP - Recycle on the Go Guidance England  

 � Zero Waste Scotland - Recycle on the Go 
Guidance Scotland

 � Industry Green

 � Visit England - Wise Growth Action Plan

 � Positive Impact Events

Links to other related WRAP programmes:

 � WRAP’s free online resource management 
planning (RMP) tool

 � WRAP’s Hospitality and Food Service (HaFS) 
Voluntary Agreement (VA) and Online Resource 
Centre and web pages

 � WRAP’s construction programme

 � Recycle on the Go (RoTG)  
(guidance documents) 

 � Love Food Hate Waste (LFHW)

 � Recycle Now

 � On Pack Recycling Label 

Tools and Resources

This roadmap was created in consultation 
with a number of industry stakeholders and 
included a period of public engagement.  
It was produced with reference to the 
international sustainability framework 
ISO20121 and the Global Reporting Event 
Organiser Sector Supplement.

http://www.bsigroup.co.uk/en-GB/iso-14001-environmental-management/
https://www.globalreporting.org/Pages/default.aspx
http://www.sportsustainability.com 
http://learninglegacy.independent.gov.uk/publications/london-2012-zero-waste-events-protocol.php
http://archive.defra.gov.uk/sustainable/government/advice/documents/SustainableEventsGuide.pdf
http://www.visitwales.co.uk/things-to-do-in-wales/major-events/event-industry-links/
http://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=1&ved=0CC8QFjAA&url=http%3A%2F%2Fwww.eventscotland.org%2Fscotland-the-perfect-stage%2Fthe-national-events-strategy%2F&ei=iYYKUZPZCdKb1AXOhoEo&usg=AFQjCNHQMPd1MAhCpiD7Q07zWqziqW_opg&bvm=bv.41642243,d.d2k
http://www.zerowastescotland.org.uk/sites/files/wrap/Sustainable Events guide.pdf
http://www.zerowastescotland.org.uk/sites/files/wrap/Sustainable Events guide.pdf
http://www.wrapcymru.org.uk/content/recycle-go-wales
http://www.wrapcymru.org.uk/content/recycle-go-wales
http://www.wrap.org.uk/content/recycle-go-england
http://www.zerowastescotland.org.uk/recycleonthego
http://www.zerowastescotland.org.uk/recycleonthego
http://www.juliesbicycle.com/industry-green
http://www.visitengland.org/Images/FINALWise Growth Action Plan_tcm30-32571.pdf
http://positiveimpactevents.co.uk/
http://rmp.wrap.org.uk/
http://rmp.wrap.org.uk/
http://hafsva.wrap.org.uk/home
http://hafsva.wrap.org.uk/home
http://www.wrap.org.uk/category/sector/construction
http://www.lovefoodhatewaste.com
http://www.recyclenow.com
http://www.oprl.org.uk
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With thanks to:
 � A Greener Festival Ltd.

 � AnyWare Hire Services Ltd.

 � Armagh City and District Council

 � Association of Event Organisers (AEO) Ltd.

 � Association of Event Venues (AEV) Ltd.

 � Atlas Promotions

 � Bangor University

 � Belfast City Council

 � Capital Region Tourism

 � Cardiff Half Marathon

 � Cardiff University

 � Central Bedfordshire Council

 � City Of Bradford Metropolitan District Council

 � City of London Festival

 � CIWEM

 � Compass Group Plc

 � Congrex UK

 � Cwm Harry Land Trust Zero Waste Events Team

 � Cylch

 � Defra

 � Earls Court Exhibition Centre 

 � Eatpure Ltd

 � Eco Consultancy

 � The Edinburgh Mela Festival

 � Emirates/ BASIS

 � EventScotland

 � Event Supplier and Services Association 
(ESSA) Ltd.

 � ExCel London

 � GD Environmental Services Ltd.

 � Glasgow City Council

 � The Goodwood Estate Company Ltd.

 � Harrogate Borough Council

 � Ideeas Ltd

 � Julie’s Bicycle

 � Keep Scotland Beautiful

 � Lords Cricket Ground

 � Major Events Unit - Welsh Government

 � Manchester City Council

 � Maximum Recycling

 � GES Exhibitions and Event Services Ltd.

 � The Mermaid Conference and Events Centre

 � North Tyneside Council

 � Oxfordshire County Council

 � Positive Impact Eventst

 � RK Associates

 � Scottish Exhibition and Conference Centre 
(SECC)

 � The Scottish Government 

 � Shropshire Council

 � SITA UK

 � SKM Enviros

 � Sostenibilidad a Medida (Taylor-Made 
Sustainability)

 � South Hampshire District Council

 � St Helens Council

 � Sustainable Balance

 � Sustainable Glasgow – Glasgow City Council

 � The Barbican

 � The Jockey Club 

 � Visit England

 � Visit Scotland 

 � Visit Wales 

 � Wales Tourism Alliance 

 � Welsh Government

 � Wembley National Stadium Ltd.

 � WLGA
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Action Benefit
Share expertise and 
knowledge; forecast, 
monitor and report on 
performance 

Reduced costs; ensures 
meeting contractual 
commitments; 
opportunity for 
increased revenue from 
materials streams; avoid 
unnecessary landfill 
costs; repeat business

Support source 
segregation initiatives 
where possible 

Increase value from 
recovered material

Ensure you are meeting 
all legal waste regulations 

Duty of care; Licence to 
operate

1. Duty of care including Transfer of Waste 

Anyone producing waste has a legal responsibility 
to ensure it is treated and disposed of in a legally 
compliant manner.  This is called your Duty of Care.

The Environment Agency is the regulatory body 
responsible for waste regulation in England  and  
Wales13 and any queries relating to the following 
information should be referred to them.  

The Scottish Environment Protection Agency 
(SEPA) is the authority for advice and waste 
regulation in Scotland, where the following 
additional duties to recycle are required under the 
Waste (Scotland) Regulations 2012:

 � From 01 January 2014, all businesses present 
glass, metal, plastic, paper and cardboard for 
separate collection. 

 � Food businesses14 that produce more than 
50kg of food waste per week will also need 
to separate this for collection, while food 
businesses that produce between 5 and 50kg 
per week have until 1st January 2016 before 
the duty applies to them. Food waste disposal 
to sewer is also banned from this later date.

 � Food businesses located in rural15 areas 
are exempt from the food waste separation 
and sewer ban but are still subject to the 
requirement to recycle paper, card, plastic, 
metal and glass.

Further information is available from the Duty of 
Care Code of Practice, published by the Scottish 
Government.

A duty of care applies to anybody that handles 
waste along its supply chain. It begins with the 
person that has produced the waste and applies 
until the waste is disposed of or fully recovered.

Giving your waste to an authorised person

The Environment Agencies recommend the 
following steps to ensure that Duty of Care is 
complied with when you arrange to have waste 
taken away:

 � Check the person can take it. Ask them to 
produce evidence that they are authorised to 
carry waste in the form of a Waste Carriers 
Licence or a documented exemption. If they 
can’t do this do not give them your waste. If 
you are in any doubt contact the Environment 
Agency on 03708 506 506 or SEPA on 01786 
457700. 

 � Ensure the waste goes to a proper site. It must 
be licensed or exempt. 

Appendix: Role of the regulator in the road map

13. From 1 April 2013  in Wales this will change to Natural 
Resources Wales, a single environmental body incorporating 
The Forestry Commission, Countryside Council for Wales 
and The Environment Agency Wales

14. The Waste (Scotland) Regulations 2012 define food 
businesses as; “An undertaking, whether for profit or not, 
and whether public or private, carrying out any activity 
related to the processing, distribution, preparation or sale 
of food”

15. A document containing all the rural postcodes which benefit 
from the exemption can be found at: http://www.scotland.
gov.uk/Publications/2012/03/5755

?https://www.gov.uk/managing-your-waste-an-overview
http://www.scotland.gov.uk/Publications/2012/10/2631
http://www.scotland.gov.uk/Publications/2012/10/2631
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 � The person collecting your waste must give you 
a Waste Transfer Note.  This must include a 
description of the waste and be signed by both 
of you. Keep copies of your transfer notes for a 
minimum of two years. (Suggested format for a 
transfer note can be found on the Environment 
Agency web site)

 � Ensure that a declaration is signed on the 
transfer note to indicate that the waste 
management hierarchy of options has been 
applied. This became a requirement from 28 
September 2011 in England & Wales, but NOT 
for Scotland. 

The waste hierarchy gives top priority to preventing 
waste in the first place. When waste is created, 
it gives priority to preparing it for re-use, then 
recycling, then other recovery such as energy 
recovery, and last of all disposal (for example 
landfill). More information about applying the waste 
hierarchy in England & Wales can be found here. 
Guidance for Scotland can be found here.

Storing your waste

As an event organiser and event business you are 
able to store waste on site prior to collection from 
your waste contractor without the need of a licence 
or other documentation.  However, you must 
ensure the waste is stored securely in suitable 
containers and collected regularly by an authorised 
waste carrier.  You must ensure that your storage 
facilities are secure against vandalism, theft and 
accidental damage. You are responsible for any 
pollution caused by materials that come from your 
site.

You must comply with the terms and conditions of 
the temporary storage at the place of production 
exemption. 

 � Storage must be in a secure place and for a 
period of no longer than 12 months.

 � The waste must be removed regularly by an 
authorised waste carrier. 

 � It is recommended that all staff and 
contractors are instructed on waste 
management procedures. 

 � It should be checked regularly that everybody 
is following instructions.

 � Suitable containers should be used for 
different waste types and must be labelled to 
show the contents 

 � The containers should be in a good condition 
and any out of date labels should be removed if 
a container is re-used.

Separated waste

It is good practice to separate all different waste 
types. This can increase the value of your waste 
to the waste contractor and save you money in 
disposal costs.

You must separate hazardous waste from 
other types of waste and keep different types of 
hazardous waste separately. You should store 
incompatible materials separately, such as 
chemicals that may react together if they leak. 

When storing liquid waste you must prevent liquid 
wastes and pollutants from escaping into drains, 
watercourses or surrounding ground. Store 
liquid wastes on impermeable surfaces within a 
secondary containment system. Ideally this should 
be a bund which is large enough to hold the leaked 
contents of the storage containers.

Appendix: Role of the regulator in the road map cont.

http://www.environment-agency.gov.uk/business/topics/waste/40047.aspx )
http://www.environment-agency.gov.uk/business/regulation/129223.aspx
http://www.scotland.gov.uk/Publications/2012/10/1428
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2. Hazardous waste

Hazardous waste is waste that is harmful to 
human health or the natural environment. This can 
be immediate or over an extended period of time. 

There is a guide to managing hazardous waste 
available on the .gov.uk website.

Below is a list of some examples of hazardous 
materials:

 � asbestos 

 � chemicals, eg brake fluid and printer toner 

 � electrical equipment with potentially harmful 
components such as cathode ray tubes, eg 
computer monitors and televisions 

 � fluorescent light tubes and energy-saving light 
bulbs 

 � vehicle and other lead-acid batteries 

 � oils (except edible oils), eg engine oil 

 � refrigerators containing ozone-depleting 
substances 

 � solvents, eg aerosols 

 � pesticides

If you do produce any hazardous material contact 
the Environment Agency, SEPA or a specialist 
waste contractor for more information.  

If you produce more than 500kg of hazardous 
waste at any premises in England or Wales in a 12 
month period then you must register the premises 
with the Environment Agency. The premises code 
you then receive is required to have the hazardous 
waste removed. The code is valid for 12 months.

There is no site registration requirement in 
Scotland.

How to store hazardous waste

If you keep hazardous waste on your premises, 
even for a short period of time, you must follow the 
guidelines on the gov.uk website

Moving and transferring hazardous waste

Make sure all hazardous waste is:

 � transported by a registered or exempt  
waste carrier 

 � accompanied by a consignment note 

 � sent to a facility that holds a suitable 
environmental permit or a registered 
exemption that authorises them to take that 
type of waste for the activity they intend 

Unlike with non-hazardous waste a consignment 
note is required even where the owner of the waste 
does not change.

Appendix: Role of the regulator in the road map cont.
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Clinical wastes 

All clinical wastes are hazardous waste, with two 
exceptions: 

 � Segregated non-hazardous medicines; 

 � Clinical wastes from non-healthcare activities.

Wastes are normally clinical waste due to 
the presence of hazardous chemicals or 
pharmaceuticals, or because they may cause 
infection. With the exception of medicines that 
are classified as non-hazardous, clinical waste is 
therefore normally classified as hazardous waste.

Find out more:

Appendix: Role of the regulator in the road map cont.

http://www.environment-agency.gov.uk/business/topics/waste/34872.aspx 

http://www.sepa.org.uk/waste/waste_regulation/clinical_waste.aspx



While we have tried to make sure this road map document is accurate, we cannot accept responsibility or be held legally responsible for any loss or damage arising 
out of or in connection with this information being inaccurate, incomplete or misleading.  This material is copyrighted.  You can copy it free of charge as long as the 
material is accurate and not used in a misleading context.  You must identify the source of the material and acknowledge our copyright.  You must not use material to 
endorse or suggest we have endorsed a commercial product or service. Please note that this information was correct at the time of writing, but the regime is liable 
to change with government policy.  WRAP will endeavour to update this document when changes are made to the regime.

For more details please see our terms and conditions on our website at www.wrap.org.uk

www.wrap.org.uk/zerowasteevents
Waste & Resources   
Action Programme
Helpline freephone: 0808 100 2040
E-mail: info@wrap.org.uk
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